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Cambridge and District MG Owners Club 

 

2017 Website Survey - results 

 

 

The website survey was emailed to all current members on 17th October and a reminder 

email sent on 15 November 2017. Of the 62 current members 35 completed the survey. 

Eight questions were asked, the questions and answers being as follows: 

 

Q1 How often do you access the website? 

 

Most members access the website on at least monthly 

 

 

Q2 What do you mainly use it for? 

 

The most popular use cited by the overwhelming majority of respondents was to check 

on what events were planned.  Looking at photographs of past events was the second 

most popular. 

There was one respondent who did not know we had a website, and one who does not 

use it. 
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Q3 Would you support the holding of limited membership details (name and e-

mail address) on the Members Page? 

 

The result is overwhelmingly in favour of holding limited membership information. 

The proposal going forward is therefore to contact each member to get their formal agreement (or 

not) and collect the relevant information, or check that which is currently held is correct. This will be 

done early in 2018.  

Q4 Would you support the holding of car type (i.e. MGA, MGB etc.) as part of 

the limited details? 

 

The result is overwhelmingly in favour of holding car type. 

The proposal going forward is therefore to contact each member to get their formal agreement (or 

not) and collect the relevant information, or check that which is currently held is correct. This will be 

done early in 2018.  
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Q5 Would you support holding a list of tools etc. available for members to 

borrow? 

 

The result is overwhelmingly in favour of holding a list of tools etc.. 

The proposal going forward is therefore to contact each member to get their formal agreement (or 

not) and collect the relevant information. This will be done early in 2018.  

 

Q6 If events were listed on Facebook would you use it to register your interest 

or look to see who is going? 

 

Less than 50% of members have indicated they would use Facebook, therefore at this stage this will 

not be taken forward. 
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Q7 If events were listed on WhatsApp would you use it to look to register your 

interest or look to see who is going? 

 

 

Less than 40% of members have indicated they would use WhatsApp, therefore at this stage this will 

not be taken forward. 

 

Q8 Do you have any other comments or suggestions to improve the club 

website? 

As would be expected there were wide-ranging comments and suggestions. They are summarised 

below, together with some answers and possible solutions. 

Comment / Suggestion Answer / Solution 
 None about the Website.  

 No 

 no 

 no 

 None. 

 No 

 no think all ok thanks 

 No 

 no 

 No need, it serves it's purpose as it is. 

 The current web site is simple to use and reliable, 

happy with what we have currently. 

 none the club is run very well and professionally and 

credit to the team  

 Not yet, as I am a new member 

No action required 
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 Not interested in Facebook or Twitter and don't know 

WhatsApp but will check it out so we are a "maybe" 

for that. For us the Club website ticks all important 

boxes. 

 to register interest and to see who is going. I have 

no time for Facebook. Twitter or other sites. 

 if the poll does not find favour with using Facebook 

or What's App, then suggest pay for a Web service to 

adapt our current website or create a bespoke one to 

enable event participation to be entered - 

recognising that this might be costly & may 

ultimately put up fees 

 
See answer to Q6 and Q7 
above. There is no support for 
either Facebook or WhatsApp. 
Developing bespoke software 
to do what we want will be 
reviewed by the Committee. 

 Before we enter details of cars etc. on the website 

the specific permission of the member concerned will 

be required 

 

 

 Would only want details on members page if it is 

secure 

 

Individual member’s 
permission will be sought 
before any information is 
displayed. 
 
Information will be available via 
the member’s page, however it 
can only be protected by a 
common password. This will be 
made clear when permission is 
sought. 

 Could we up load photos 

 
We currently use Flickr, 
uploading is fairly simple but it 
is probably easier to e-mail 
pictures to the club web 
contact to upload them. 

 Get the members section going and introduce 'items 

for sale' for instance. A section where a member 

could ask for help and advice. Somewhere members 

could let others know what they have 'discovered' in 

connection with their MG etc. A chance for dialogue-a 

bit like a forum? 

 If basic Members details are to be held then should 

be on Members Only page and login passwords for all 

users should have a security/strength threshold. 

 I would be interested to see a list of MG types in the 

club (not necessarily linked to owners if Q4 is not 

supported). Under limited members details maybe a 

note about what skills/experience members have and 

willing to share (e.g. I have restored my Midget and 

happy to discuss with anybody else doing the same) 

Maybe a link to articles about members cars featured 

in magazine articles (e.g. MGOC mag)? 

 Would be a benefit to have contact details for other 

members. To be used for this purpose only and not 

to be disclosed to non-members or used for any 

commercial purpose. 

 We have never been able to access the Members 

pages. 

This can be done, simply e-mail 
the club web contact. 
 
The use of forum software can 
be looked at 
 
See answer above. 
 
 
This information can be part of 
the limited information 
collected and made available. 
 
 
 
 
See answers above 
 
 
See answers above 
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 Can we have the opportunity to report on events 

individuals attend? 
Yes this is possible via the 
secretary or the web contact. 

 a form/link for new members to join on line. Will look at putting a link in. 
 Would like to see more Facebook stuff 

 
There is insufficient support to 
take this forward at present. 

 

 

Conclusion 

In summary the website seems to be working and delivering what is required. There is clear support 

for holding limited members information.  

The committee will progress this early in 2018. 

Thanks to all who responded. 


